
MOVING MENTAL HEALTH   
TO THE FOREFRONT OF CARE
For decades, those struggling with behavioral and mental health conditions have 
too often suffered in the dark. For many, these untreated illnesses have greatly 
affected the way they interact with the world around them, negatively impacting their 
jobs, relationships and lifestyles. We now know that physical and behavioral health 
are deeply intertwined. Yet, there is a severe shortage of trained behavioral health 
professionals, especially in rural areas, to treat and care for the men, women and 
children facing these often complex conditions. 

As the healthcare partner to one in three Americans, Blue Cross and Blue Shield 
(BCBS) companies recognize the relationship between behavioral and overall health 
and are working to address gaps in care through improved access, prevention  
and awareness.

1 IN 5 
AMERICANS   
lives with a mental 
illness.1

32% OF HIGH  
SCHOOL STUDENTS   
report depressive symptoms.2

65% OF RURAL 
COUNTIES   
do not have a single 
practicing psychiatrist.3
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1 https://www.nimh.nih.gov/health/statistics/mental-illness.shtml
2 https://www.hhs.gov/ash/oah/facts-and-stats/picture-of-adolescent-health/index.html
3 https://www.ajpmonline.org/article/S0749-3797(18)30005-9/abstract

HERE ARE SOME EXAMPLES:

BLUE SHIELD OF CALIFORNIA /BLUE SHIELD 
PROMISE
There is a steady rise in incidents of trauma, 
anxiety, depression and suicidal thoughts among 
California’s 9.2 million kids. After a series of high 
profile crimes in parts of Los Angeles County, 
Blue Shield Promise launched an art resiliency 
program that uses creativity for youth share to their 
feelings and discuss difficult issues. Blue Shield of 
California’s BlueSkySM Initiative supports mental 
health for middle and high school students at 19 
schools in Alameda and San Diego counties by 
enhancing access, awareness and advocacy for 
much-needed mental health supports and is working 
with the California Department of Education to train 
teachers and staff in mental health first aid.  With the 
additional stress of the coronavirus pandemic, Blue 
Shield teamed up with DoSomething.org to launch 
the “New State of Mind” campaign to help teens 
cope.

BLUE CROSS AND BLUE SHIELD  
OF MONTANA
Though one in five families in Montana are 
affected by mental illness, the state has a serious 
shortage of mental health practitioners and 
facilities. To help, Blue Cross and Blue Shield 
of Montana created the state’s first psychiatric 
residency program to bolster the number of 
professionals trained to meet the need. To help 
fight the opioid crisis, rising suicide rates and the 
meth and heroin epidemics plaguing the state, 
the Plan launched a statewide campaign to help 
reduce the stigma often associated with mental 
health struggles and suicide by supporting a 
50-stop, 10-week tour of the Grandstreet Theater 
production of “Every Brilliant Thing” as well as 
collaborating with local organizations to bring the 
PAX Good Behavior Game into K-3 classrooms 
to provide the tools needed to cope with social, 
emotional and behavioral challenges.

HIGHMARK BLUE CROSS BLUE SHIELD
An estimated one in seven new mothers 
experience clinically significant depression or 
anxiety during or after pregnancy. Yet, nearly 60 
percent of women with depressive symptoms  
do not receive a clinical diagnosis, and half of 
those with a diagnosis do not receive  treatment.  
A collaboration between Highmark Blue Cross  
Blue Shield and the Allegheny Health Network – 
the Alexis Joy D’Achille Center for Perinatal  
Mental Health – is using innovative techniques  
to treat postpartum depression, focusing on  
the mother/ baby bond and providing intensive 
therapy in a supportive care environment, 
including private areas for breastfeeding and  
free childcare for older siblings. 

BLUE CROSS OF IDAHO
With 35 percent of Idaho high school students 
reporting depressive symptoms, the Blue Cross of 
Idaho Foundation for Health, through collaboration 
with educators and behavioral health professionals, 
is bringing the Healthy Minds Partnership to schools 
across the state, allowing students to easily and 
conveniently access behavioral healthcare without 
leaving school. Participating schools are already 
seeing decreased absences and improved GPAs.

BLUE CROSS AND BLUE SHIELD  
OF NEW MEXICO
Nearly one-third of all emergency room visits in 
New Mexico are related to substance use and 
mental health disorders. Too often, the same 
individuals return to the ER in crisis. To stop this 
revolving door, Blue Cross and Blue Shield of 
New Mexico introduced Peer Support Specialists 
– individuals who themselves are in recovery – to 
connect those who are struggling with the care they 
need. The program has seen a 69 percent drop in 
ER visits and a 52 percent decrease in readmission 
rates. BCBS companies in Florida and Illinois are 
employing similar techniques.


